
The user manual

USE ONLY GENUINE IFB SPARES & ACCESSORIES
* Company shall not be responsible for defects arising due to usage of spurious parts and accessories

Advancing the science of washing
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1. Remove Carton.
2. Remove top packing cover. 
3. Remove side packing and plastic jacket.
4. Remove packing from the bottom of the motor
5. Place the machine at the site at which it is to be 

Installed, and put the rat mesh.
6. Remove transit bolts.
7. Insert plastic caps provided into holes vacated and press till they click into 

place.
8. Keep transit bolts carefully. They will be required in case you need to shift 

the machine again.
9. For shifting and re-installation at a new site, please get in touch with our 

service  personnel.
10. Keep packaging material carefully. It comes handy while shifting 

residence.
11. PLEASE DO NOT OPERATE THE MACHINE TILL TRANSIT BOLTS 

HAVE BEEN REMOVED. 

SETTING UP
The machine should be levelled properly on the floor. However, it can be 
installed on any suitable platform or trolley, as desired.
Install machine in a room with adequate ventilation. Avoid a room with no 
windows. The back of the machine should be at least 4 inches (100 mm) away 
from the wall.
1. Do not place the machine on  slanting, uneven, unstable surface.
2. Level the machine by using the adjustable screws provided at the bottom 

for levelling.
3. Loosen securing nut. Adjust the screw to change level. Tighten securing 

nut to ensure that screw is locked into place.
4. Make sure that the machine rests on all four feet on a level surface, at all 

times, to avoid vibrations during operation
5. Machine should be leveled again in case it is moved to a new site.
6. Machine is provided with ventilating openings on the base. Hence it is 

always recommended to put the machine on the floor after removing the 
carpet.

7. In countries where there are areas which may be subjected to infestation 
by cockroaches or other insects etc, pay attention to keep the appliance & 
surrounding in clean condition at at all times any damage which be caused 
by cockroaches etc will not be covered by the appliance  guratantee.

PRE - INSTALLATION
C

point  with a 16 amp. MCB or Automatic short circuit protection 
device within 1 meter of the machine. Make sure it has proper 
earthing.

C
machine has a collar with 3/4” parallel internal threads. The water supply 
point with an external thread3/4” parallel thread should be available 
within 1 meter of the machine location. Please refer the figures (page. no. 
8) under the topics WATER INLET and WATER OUTLET.

CPlease contact our service centre for installation and demonstration of the 
machine after the mentioned points have been completed.

It is mandatory to have a 16 amp. 3-pin 230V AC, 50Hz  electrical 

Fixed plumbing is recommended for the machine. The water inlet of the 



WATER INLET
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l

lConnect to a 230V, 50Hz single phase AC supply. The appliance must 

be positioned so that the plug is accessible.
lMachine must be earthed properly before operation. This can be done 

by using a 3 - pin plug and a properly earthed operated socket of 16 

Ampere rating.
lIf the supply cord is damaged, it must be replaced by the 

manufacturer or its service agent or a similarly qualified person in 

order to avoid a hazard. It should not be stretched when connected to 

the main socket.
lUse of extension cord not recommended since it may not be properly 

earthed.
lUse ISI marked sockets of reputed make for preventing loose contact 

of power supply cable.
lEnsure that there is a firm connection between the 3 PIN PLUG  and 

SOCKET, else it may result in sparking and subsequent failure of 3  

pin plug.
lEnsure that L,N,E is as per the Fig. Shown
lWashing machine should always be connected to socket with 16 Amps 

MCB or other automatic short circuit protection devices.

CAUTION :- The producer/Manufacturer declines any responsibility for 

damage caused by failure to observe this rule. You are therefore advised to 

check that your household supply has an efficient earth.

Check that the electrical line take the required load. 16 AMPS

X

N L

E
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ENVIRONMENTAL PROTECTION/ CONSERVATION ISSUES

Your washing machine uses water, energy and detergent efficiently, thereby protecting the                                    

environment and reducing your household costs.

Using your washing machine in an efficient and environmentally friendly manner:

Do not exceed recommended load. 

Cottons 5.5kg 

Easy-care 3.0kg 

Delicates and Woollens 2.0kg

0 0Where possible, use the 60  C Eco program instead of the 95 C Cottons program. The                                        
0extended washing time achieves a cleaning result comparable to the 95  C program, but uses considerably less          

energy.

Avoid using the Prewash program when washing lightly to normally soiled laundry.

Add detergent according to the degree of soiling, amount of laundry and water hardness, and observe the                   

dertergent  manufacturer’s instructions.

BEFORE USING YOUR WASHING MACHINE FOR THE FIRST TIME
Caution

The washing machine must have been installed and connected properly (refer page 7)

Your appliance was tested before leaving the factory. To remove any water left over from testing                                            

procedures, the first washing cycle should be carried out without laundry in the machine.

Do not load any laundry.

1. Turn on water tap.

2. Pull out the detergent dispenser up to the end stop.

3. Pour approx. 1 litre of water into chamber II of the detergent dispenser.

4. Pour ½ measuring beaker of detergent into dispenser II. Do not use any special detergents for delicates or                

woollens (excessive foam).

5. Close the detergent dispenser.
06. Set the programme selector to 95  C cottons.

7. Press the Start button. Door LED red will glow red once the door is locked. 

8. When the End message is displayed, Turn the programme selector to Off.
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PROGRAM SELECTOR 
The program selector is used to choose the desired program.  The knob can be rotated in both 
clockwise and anti-clockwise directions. The knob should be rotated slowly one step at a time.
The time required to complete the selected program will be shown on the digital display.
A choice of 15 basic programs is available according to the fabric being washed and extent of 
soilage. For more details please refer the topic “Kinds of wash programs”.
Program selection should be done before pressing the “Start/Pause” button.

Attention: To choose a different program during program run of the machine, switch 
off the machine, wait for few seconds and then select a new program.
If the selector is rotated during program run, PXX ( XX will be 01 for Cotton Cold, 02 

0for Cotton 40 ......., 15 for Easy care Cold ) will be shown on the display alternatively 
with the balance time till it is brought back to the original position.  
 

OPTIONAL BUTTONS

After the machine is powered on, available options to a program will be shown by flashing of 
the corresponding led of the optional button. non flashing led’s refer to non applicable options 
to that program. default selected options  will be indicated by the glowing of the 
led.
With the selection of optional buttons, the total time required for washing is automatically 
readjusted and can be viewed on the digital display.
Start / Pause LED (Dual colour ) will flash Green before program start, and will glow Red when 
program started

PRE WASH OPTION

Useful for the Cotton / Synthetic clothes which are highly soiled, stained, long wearing like 
outdoor sports wear, kitchen wear, jeans etc.
When chosen, the detergent is to be filled in compartment marked I of the detergent dispenser 
tray.

    At the end of  the ewash, the dirty water is pumped out automatically
These options can be selected / deselected by pressing  th button. Led glowing is an 
indication that the option is selected.

 

l

l

l

l

lThe program selected can be further supplemented by chosing the various option available as 
listed below

l

/selected option

l

l

 and will switch off at the end of the program and will flash red in pause mode.

lIf pre wash option is selected, the clothes are given a preliminary wash before the main wash.
l

l

l Pr .
l is 

 Quick

 Eco

 Drain

Rinse + Spin

 Delicates

 Wool

 Easy Care  Cotton °C

 Cold
 40

 Cold
 30

 Cold
 Off

 40

 30

 30

 60

 95

 40

 60

 Saree

Spin

Pre 
Wash
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SPIN...
When  Spin  button  is  pressed,  default  speed for that particular program will  be  
shown  on  the  display  

 Spin speed selection sequence will be maximum spin speed, eg. 800, 700, 600, 500, 400,      
No final Spin ( 0 rpm ),   Rinse Hold  and repeat.   
To select ‘No final spin’, press the Spin button till the value ‘0’  is shown on the 
Display.
When ‘No final spin’ is selected, the machine will not spin during final spinning operation.
The maximum spin speeds are automatically limited to the following for better fabric care.

Program Maximum spin speed (rpm)
Cotton, Eco, Quick Wash, Easy Care, Rinse +Spin 800
Spin  800
Delicates, Wool, Saree 600

Spin 

l

l

l

l

lIf the clothes are left unattended after final spin for a long time it will increase the creases on 
the clothes. 

l In order to minimize the creases, 

lA

l

lAt power on start Start/Pause Led will flash green indicating that the program has not 
started. 

l

l

l

l ous
l    At the end of the program,  Start/Pause Led will go off.

Rinse Hold

Rinse hold option has to be selected which will prevent 
clothes from creasing by holding them in water before final spin.

      t rinse hold step this symbol will be  displayed during program run. This particular symbol 
indicates rinse hold function
During the Rinse hold stage, the  button LED will flash & the program will halt 
waiting for the customer to either select drain or spin program .

START/PAUSE 

After choosing the desired program and options press this button to start the 
program.  Start/Pause Led  will glow red to indicate that the program has started.

  Press Start/ Pause button once  to enter pause state, Start/Pause Led will flash red in 
pause mode. 
To change the program during the machine run, Press Pause button è Switch OFF the 
machine è Switch ON è Select a new program. 
To select / deselect the options during the program run, Press Pause button è Change the 
options è Press Start button.
Pause mode is indicated by the simultane  flashing of  balance time and collon symbol.

Spin...
Rinse Hold 

Start 
Pause
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KINDS OF WASH PROGRAMS & OPTIONS AVAILABLE

IFB Digital washing machine provides you number of combination of main programs and options to get wash quality to your 
satisfaction. 
To select the right program, you should know the  basic group of wash programs.
 
1. Cottons - Cold, 40, 60, 95.

The washing action is more vigorous/gentle for a longer duration to clean clothes better.
To be used for whites, cottons and coloreds, average soiled cottons, bed sheets, curtains, under garments, towels, shirts, 
trousers etc.
Not to be used for Woolens and Delicate fabrics.

Selectable additional options:
Pre wash option, Spin..,Rinse Hold.

2.    Eco Wash - 60° C
This gives an environmental friendly and energy saving operation of washing.
In this program, high mechanical tumbling action and extended washing time gives a cleaning result comparable to that 
of 95deg. Program but uses considerably less energy.

This program to be used only for washing stained, heavily soiled Cotton clothes such as whites,  and coloreds, bed 
sheets,  shirts, trousers.

Selectable additional options:
 Spin..,Rinse Hold.

03. Quick Wash - 30 C
Useful for washing the laundry which is very lightly soiled like once worn/ daily wear garments.

Selectable additional options:  
Spin..,Rinse Hold.

04. Delicates - Cold , 30 C
The washing action is less vigorous/gentle for a shorter duration.
To be used for washing sensitive easy care fabrics like skirts, blouses, shirts, net curtains, mixed fibre fabrics or Turkish 
towels.

Selectable additional options:
Spin..,Rinse Hold.

5. Wool - 30° C
The washing action is very gentle for a short duration.
Most suitable for washing hand washable fabrics or machine washable fabrics made from wool or wool blend. 

Selectable additional options:
Spin..,Rinse Hold.

6. Saree - 40° C
Suitable for washing Cotton/Synthetic sarees.

Selectable additional options: 
Spin..,Rinse Hold.

l

l

l

l

l

l

l

l

l

l

l

l
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EXCLUSIVE IN-BUILT FEATURES:

A UNIQUE SHOWER SYSTEM: 
Scoops  on the inner drum  pick up water and  shower through perforated fins on 
the laundry as the drum rotates.   This ensures a thorough wetting of the laundry, 
What’s more, the process requires less water and thus less energy to heat it.

COOL DOWN CYCLE:
Hot water drained after main wash cycle can be harmful for people and environment. Hot water is cooled down by taking 
additional cold water automatically, which also reduces the concentration of detergent, thus ensuring better rinsing efficiency 
and Eco friendly environment. The cool down cycle takes place only if the temperature of water inside the washing machine is 
high thus saving water.

UNBALANCE DETECTION & CORRECTION: 
If the wash load is very unevenly distributed, the washing machine will try to distribute for balancing the load inside the drum. 
In this process, the washing machine will stop in between and try to distribute the load. Some times the washing machine will 
spin at lower spin speeds or no spin for safety reasons and  to reduce stresses on the dynamic parts of washing machine. This in 
turn will increase the life of the mechanical components of  washing machine. program duration may vary under such 
conditions.

BUILT IN MEMORY: 
The washing machine has an inbuilt memory thus ensuring the machine will start from the same point where it had stopped, on 
resumption of power supply,excluding certains steps where redistribution of clothes is necessary.

7. Easy Care40, Easy Care Cold
The washing action is less vigorous/gentle for a shorter duration.
To be used for easy care fabrics made from Cotton, Synthetics, lightly soiled blouses, shirts etc made of polyester or 
similar blends.

Selectable additional options:
Pre wash option, Spin..,Rinse Hold.

EXCLUSIVE  PROGRAMS

1.   Drain
This program is used for draining out the water from the washing machine or squeezing out water from hand 
washed/rinsed  items.

2. Spin : Spin speed from 800,700....400 can be selected

3.   Rinse + Spin
Exclusive rinse cycles with subsequent spin cycle and suitable for rinsing hand-washed items.
Maximum spin speed upto  800 rpm can be chosen.

Selectable additional options:
Rinse hold, No  final spin

l

l

l

l

l
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Only machine washable fabrics should be washed in the machine ( look for

wash symbols given on your garments ).
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DETERGENT TO BE USED AND QUANTITY
• The best washing results  will be achieved by using the correct dosage of detergent .
• Use the detergent as per the instructions on the detergent packaging, However the dosage need to be adjusted during 

usage to avoid effects of inadequate/excess detergent as mentioned below.
• The quantity of detergent to be used will depend on

a. Quantity of clothes being washed
b. Degree  of soilage of clothes
c. Water hardness

• Hard water and heavily soiled clothes require more, while less soiled clothes requires less  then recommended 
quantity of  detergents.

• Do not use dry cleaning agents.
• Frequent use of insufficient detergent will be noticeable as follows:

a. Washing appears grey or not properly clean
b. Grey/brown stains appear on the clothes
• Only use Detergent recommended for front loading washing machines.

• Excess use of detergent or not recommended detergent will result in
a.  Higher environmental  pollution
b.  Generation of too much foam which may result in:-
• Building up of scales
• Poor rinse quality
• Less drying efficiency
• Reduction in life of the Components.
• More vibrations. 

FABRIC CONDITIONER
• Fabric softener, Whitening, Enzyme, Disinfectants, Bleaching, etc.
• Fill in the middle chamber of detergent dispenser tray marked       not exceeding the level marked “Max”

• Conditioner should be in liquid/solution form only (powders to be mixed in water)

• Fabric softener gives a soft feel and smooth surface to fabrics.

• Whitener gives ‘Whiteness’ to white clothes and brightness to coloured clothes.

• Enzymes help to remove stains of sweat, blood etc.

• Chlorine bleach is used for white clothes and oxygen bleach is used for coloured clothes.

• A strong bleaching agent is not recommended for direct use in the washing machine.

• Extremely dirty areas in clothes can be pretreated with bleach and then to be loaded in the machine for a 
regular wash.

TREATMENT OF STAINS 

• Stains need to be treated immediately while they are fresh. Usually stains are categorized as absorbed stains, builtup 
stains, and compound stains.

• Absorbed stains can be removed by rubbing gently a pad containing a suitable solvent over the stain from outer edge 
towards centre by keeping stained cloth  on absorbent fabric.

• Built up and compound stains may be removed by first carefully brushing off stained area. Then rub gently with pad 
containing solvent from the back of fabric.

• It is advisable to try out the solvent on hidden part of the garment to verify its effect on clothes.

 FABRIC CARE SYMBOLS
0 WASHING  SYMBOLS WASH TEMP MAX C ACTION

95, 60, 40 Normal

 30 Gentle

Do not machine -wash Handwash

Do not wash in water 
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IRONING
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CHECK POINTS:Before switching your machine ‘ON’ check if …..

The power supply plug is connected to a 230 V, 50 Hz supply with good earthing.

The water inlet stopcock is fully open.

The inlet and exhaust hoses are straight and free from twist.

The coin trap is closed firmly and exhaust pipe is connected to drain.

PROGRAMMING THE MACHINE:

1. Switch ON the mains supply. 

2. Rotate the programmer knob to the desired program.

3. Set the final spin speed required.

4. Select the options preferred for the chosen program from the flashing options. After selection, the Led of 
       the chosen options will glow except for Spin &Rinse hold selection.

The chosen options can be deselected by pressing the button again.

Non-flashing options indicate that they are not applicable for the corresponding program.

5. Open the door and load the clothes inside the drum. 

6. Put the detergent in the respective chamber.

7. Press the “Start/Pause” button to start the washing cycle.  Flashing of optional button Led  will turn OFF.

              Door  led will flash green &will glow red once the door is locked. status Led’s will glow depending on the phase of                      
the program.

8. If required enable the ‘Child lock’ feature to prevent any tampering of program.

9. To change the options, Pause the machine è Select / Deselect the options è Press Start button. The machine will 
acknowledge the changes done automatically.

10. To change / cancel the program during the machine run, Press Pause button è Switch OFF the machine èSwitch 
ON è Select a new program 

11. Washing, Soaking, Rinsing & Spinning can be seen through the porthole door.

12. The time remaining to complete the washing cycle can be seen on digital display at any time during washing.

MACHINE  STATUS  INDICATION:

The status of the machine (balance time) will be indicated on the display in hours and minutes. The colon (:) in the 
display will flash once per second to indicate the time decrement mode.

Three status LED's will indicate the  program  either Wash, Rinse, Spin.

Executed status LEDs will go off after the step is completed.

Door led will glow/Flash indicating the status of the door

During error mode the error codes will be displayed

WHEN THE PROGRAM HAS ENDED:

At the end of the program  “End” message will be shown on the digital display.

Executed  Status LED will go off after the step is completed.

Door  LED will  at the end of the program.

Start/Pause LED will   at the end of the Program

Buzzer will beep three times at the end of the program.

 Open the door by  pulling the door handle to remove the clothes from the machine

Switch OFF the machine by rotating the program selector knob to “OFF” position.

Leave door slightly ajar between washes to dry out the inside of the machine, to preserve the door seal.

l

l

l

l

l

l

l

l

l

l

l

l Glow Green

l switch off 

l

l  only after the door  LED  
glows green.

l

l .
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Drain hose

Drain plug

Container

2

3

Open the detachable bottom door by 
pressing the top portion of it.

DO NOT OPEN THE COIN TRAP DURING
A PROGRAMME RUN.

21
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Drain Hose
Drain Plug
Container

Never leave metal items e.g. paper clips, safety pins etc. in the drum as it 
creates superficial rust marks on drum. If there are any rust stains remove with 
a non-chlorine agent. Special non-metal sponges (never use steel wool ) may 
also be used.
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WHY DOES IT HAPPEN  ?
DIGITAL DISPLAY DOES NOT GLOW

• Check if the machine is ON.
• Check for loose connections in plug/socket
• Check if the programme  selector knob is in OFF position.

WASHING MACHINE DOOR DOES NOT OPEN
•

      •    Check if the door Green  led is . check if the child lock is active
• For reasons of safety, the washing machine door cannot be opened when the water level, temperature or the speed is too 

high

MACHINE DOES NOT START
• Check if the machine is powered ON.
• Check if the “Start/Pause” button is ON . The (:) symbol will blink when it is pressed.
• Check water supply.
• Porthole door not closed properly.

WATER DOES NOT ENTER MACHINE/DETERGENT NOT BEING FLUSHED INTO DRUM
• Check water supply
• Porthole door not firmly closed
• Water tap not turned on
• Bent inlet hose
• Sieve on inlet valve/ inlet hose clogged.

SUDS ESCAPING FROM DETERGENT DISPENSER TRAY

• Detergent used is not a washing machine detergent
• Excessive detergent used

WATER LEAKAGE FROM THE MACHINE
• Inlet/Outlet hose connection loose
• Coin trap not screwed on properly
• Inlet hose leaking

MACHINE DOES NOT DRAIN
• Coin trap clogged
• Outlet hose end above 1 meter. from floor level

MACHINE DOES NOT SPIN/ CLOTHES REMAIN WET.
• Check if the Spin speed  is set to  “0” rpm or lower spin speed is selected.
• Rinse Hold option is selected
• Coin trap is clogged.
• Unblanced load ( Divide the load in two halfs and spin each load using exclusive spin program with desired spin 

speed or add smaller articles of laundry to balance the load & repeat the spin cycle.)
• Excessive detergent / Foam
• Load is too small.  

MACHINE VIBRATES MORE DURING SPINNING
• Machine not leveled properly
• Coin trap clogged partially.
• Clothes not loaded as instructed/ unblanced load.

MOTOR NOISE
• It is normal for noises to be heard while motor is running. However wash load, belt tension and motor mounting bolt should be 

checked for specified limits.

PUMP NOISE
• It is normal for noises to be heard from the pump during the start-up and final stage of draining. However check for fluff 

filter clogging.

PROGRAM CYCLE TIME DELAYED/ BALANCE TIME ON THE DISPLAY REMAINS STATIONARY
• Not a fault
• It is normal as the washing time may vary depending upon the type and quantity of laundry, inlet water pressure, inlet 

water temperature, variations in power supply and other usage conditions.
• If there is unblanced load the machine may make several attemps to redistribute the clothes inorder to minimize the 

vibrations resulting in extended program duration.

Check if the program is active.
glowing

    

/ EXCESSIVE FOAM IN THE  
DRUM.
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DISPLAY MESSAGE  INTERPRETATION

DISPLAY
MESSAGE

For Rinsehold option and at rinse hold step this symbol will be displayed.

End message will be displayed at the end of the program.
 

POSSIBLE CAUSE SOLUTION

Door is not closed properly Open and then close the door properly

Switch Off the machine and call service 

personel.Do not try to open the door forcibly

Water tap turned off Turn the water tap ON.

Water supply not available Machine will start automatically on 

resumption of water supply.

Sieve / filter blocked in water inlet hose. Clean Sieve/Filter (Refer Page 20 for details )

Water pressure too low Eliminate Cause.

Bent/damaged Water inlet hose Remove bend / damage

Leakage from the machine/Air trap tube                      contact service personel

Coin trap is blocked. Switch OFF the machine.Drain out the 

water using drain plug. And then clean coin 

trap(Refer page 21 for details)

Exhaust hose clogged/bent Clean the exhaust hose /  Remove bend.

Overloading of washing machine Switch OFF the machine and Contact service 

personel.
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DISPLAY MESSAGE  INTERPRETATION

DISPLAY
MESSAGE                                                     SOLUTION

Turn off the tap and machine  immediately and      
         contact service personel

Incase of water overflow or leakage from the 
machine turn off the tap and machine and contact 
service personel.

Switch off the washing machine immediately and 
contact service personel

Switch off the washing machine immediately and 
contact service personel.

Machine will automatically run  without hot wash. 
/ contact service personel.

Machine will automatically run  without hot wash. 
/ contact service personel.

Switch off the washing machine immediately and 
contact  service personel.
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C
C

protection devices.
CThe machine is tested with water during assembly for performance checking. Condensed droplets of water may remain                         

inside the drum. It is advisable to run the machine without wash load in cotton 60 program with detergent for the first time           
after installation.

CProgramme / temperature selection must be done prior to pressing the “Start/Pause” Button. For altering/modifying the                 
options, the press “Start/Pause” button again to bring the machine in “Pause” mode. Modify the option and restart the                    
washing machine by pressing “Start/Pause” button.

CServicing should be handled by the Company’s authorized personnel only.
CCheck label on garments for determining conditions under which fabrics are to be washed.
CUse detergent recommended for washing machine.
CEnsure that the electrical line on which the machine is used can take the required load.
CCheck the inside of drum before loading the clothes.
CProtect the machine from direct sunlight and do not splash water on it. Clean with a damp cloth.
CKeep your machine dry to avoid corrosion/rusting. Take special care to wipe the machine after cleaning the Coin trap.
CThe machine should ideally be installed on the floor. It can be installed on any suitable platform or trolley, if desired by the              

customer.
CClean the shell lower and detergent tray periodically by taking out the detergent tray.
CDo not pull the cord to disconnect the plug. Hold the plug itself/do not insert or remove the plug with damp hand.
C
CDo not move the washing machine if it contains the wash load or when in operation.
CDo not install the machine in a damp area or bathroom, with exposure to direct shower*.
CDo not spill water over the machine*. In case of spillage, wipe dry.
CAvoid the machine coming in contact with floor cleaning chemicals.*
CDo not wash or spray water over the switch or control panel.
CDo not allow children/pets to play with the machine.
CDo not wash shoes or utensils in the machine.
CKeep machine away from fire or heat.
CIFB will not be responsible if the user uses accessories not manufactured or recommended by IFB.
CTake care when draining hot washing solution.
CDoor always become very hot during washing at higher temperatures. Keep children away from the appliance while it is in          

use.
*Exposure can lead to rusting/corrosion. 

      

Ensure that the machine is properly balanced on four adjustable feet.
Ensure that the machine is connected to 3 pin socked with good earth and 16 Amp MCB or other automatic short circuit          

Do not drag the washing machine to its position. Always lift the or move the machine keeping the wheel’s direction in mind.
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INSTALLATION REPORT

IFB WASHING MACHINE

Model : ________________________________          Serial No. : _________________________________

Customer’s Name : __________________________________________________________________________________

Tel. No. ____________________________ Address : _______________________________________________

__________________________________________________________________________________________________

Installation Check Points

Machine Delivered on : ________________________________        Machine Installed on : ___________________________________

1. Any major transit damage to the machine observed Yes No

2. Condition of Earthing/Plug Point (16 Amp. 230V AC 

with MCB or other automatic short circuit protection

devices.) good 

If poor, customer has been advised, to correct the same. Yes No

3. User Manual Delivered Yes No

4. Inform user of need to keep drain hose straight & maximum

height of draining. Yes No

5. Warranty term explained Yes No

6. Machine levelling procedure & importance explained Yes No

7. Detergents and bleach recommendation revelent DD tray

chambers explained Yes No

8. Basic wash demo given Yes No

9. Trouble shooting explained Yes No

10. Check following for proper order :

a. Inlet Hose Yes No

b. DD Tray Yes No

c. Ratmesh fitted.  ( If applicable ) Yes No

d. Drain hose Yes No

11. Do’s and Don't’s explained Yes No

12. Display function explained ( If applicable ) Yes No

13. Procedure for cleaning rubber sleave / coin trap Yes No

( other knobs ) explained Yes No

15. Indicator lamp/Status LED function ( if Applicable ) Yes No

16. Buzzer function ( if Applicable ) Yes No

Installed by :_______________________________ 

Signature : ________________________________

Customer’s  response

1. The installation person was courteous & Helpful. Yes No

2. I would describe my experience with installation as Unacceptable Satisfactory

Non Satisfactory Very Satisfactory

I certify that the above information & checks have been done to my satisfaction & I am fully satisfied with the installation of the washing machine.

Customer’s Signature___________________________ Date :_____________  Time : ______________

14. Program selection, Programs & buttons options
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CLOTHES DRYER
CAPACITY - 5.5KG

MICROWAVE OVEN
CAPACITY - 17 to 30 LITERS

ALSO FROM  IFB

DISHWASHER
CAPACITY:- 12 PLACE  SETTING

IFB Industries Limited, Plot No. IND - 5, Sector - 1, East Calcutta Township, Calcutta - 700 078
Visit us at www.ifbappliances.com 

Customer Care
Dial

1860 425 5678 - BSNL & MTNL Callers

3900 4321 - Other Callers

or email
customerservice@ifbglobal.com
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